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  Emergency Function California Agency Point of Contact 

1 Transportation Transportation Agency  Herby Lissade 
916-417-6994 
herby.lissade@dot.ca.gov  

2 Communications Governor's Office of Emergency Services Sue Plantz 
916-657-9482 
sue.plantz@state.ca.gov 

3 Construction and 
Engineering 

Government Operations  
     Department of General Services 

Joe Mugartegui 
916-376-5291 
Joe.Mugartegui@dgs.ca.gov 

4 Fire and Rescue Governor's Office of Emergency Services Kim Zagaris 
916-845-8726 
kim.zagaris@caloes.ca.gov 

5 Management Governor's Office of Emergency Services Moustafa Abou-Taleb 
916-845-8791 
moustafa.abou-taleb@caloes.ca.gov 

6 Care and Shelter Health of Human Services Agency  
     California Department of Social 
Services 

Roxann Reynolds 
916-651-8874 
roxann.reynolds@dss.ca.gov 

7 Resources Government Operations  
     Department of General Services 

Joe Mugartegui 
916-376-5291 
Joe.Mugartegui@dgs.ca.gov 

8 Public Health and 
Medical 

Health of Human Services Agency  
     Emergency Medical Services Authority 
 
 
     California Department of Public 
Health 

Dr. Howard Backer 
916-322-4336 Ext 432 
Howard.backer@emsa.ca.gov 
 
Susan Fanelli 
916-650-6416 
susan.fanelli@cdph.ca.gov 
 

9 Search and Rescue Merged into EF 13      



10 Hazardous Materials  California Environmental Protection 
Agency 
 

Department of Toxics Substances Control 
Adam Palmer 
916-255-6572 
apalmer@dtsc.ca.gov 
  
Air Resources Board 
Shelley DuTeaux 
916-324-1149 
sduteaux@arb.ca.gov 

11 Food and Agriculture California Department of Food and 
Agriculture 

Rita Borgman 
916-403-6672 
rita.borgman@cdfa.ca.gov 

12 Utilities Natural Resources Agency 
 
 
 
California Utilities Emergency 
Association 

Patrick Kemp 
916-653-9709 
patrick.kemp@resources.ca.gov 
 
Don Boland 
916-653-9709 
don.boland@caloes.ca.gov 

13 Law Enforcement Governor's Office of Emergency Services Paul Walters 
916-845-8702 
paul.walter@caloes.ca.gov 

14 Long Term Recovery Governor's Office of Emergency Services Charles Rabamad 
916-845-8703 
charles.rabamad@caloes.ca.gov 

15 Public Information Governor's Office of Emergency Services Kelly Huston 
kelly.huston@caloes.ca.gov 

16 Evacuation Merged into EF 9 and EF 13    
17 Volunteers and 

Donations 
Management 

California Volunteers Sharron Leaon 
916-327-1081 
sharron.leaon@californiavolunteers.ca.gov  

18 Cyber Security  California Department of Technology Michele Robinson 
916-445-5239 
michele.robinson@state.ca.gov 

 


